
The Challenge

Urinary Incontinence (UI) can affect anyone, yet the 
products available to help people manage this common 
condition are generally one-size-fits-all and pay little 
attention to either usability or aesthetics.

The challenge with Releaf Freedom is to design a product 
that helps all people manage their UI - with specific 
attention being given to those who are less physically able.

We truly believe that good design must consider every 
aspect of the product and it’s use case and focus on 
the end user - not the preferences of the designer. From 
the form, function and experience to the materials 
and sustainability. Releaf Freedom offers a significant 
improvement on the competition in all of these areas, and 
more. 



It’s a brilliant device and helps me feel so confident when 
out and about, as I used to have to restrict my fluid intake 
and plan every situation to ensure either a toilet or a 
discreet bush/countryside visit to feel comfortable. I feel 
this device could make a HUGE difference to many people 
- thank you so very much. 

Thanks to Releaf Freedom I was able to take my son out 
for an all-day sightseeing tour of London. We only live in 
Hackney, but in the past my reliance on the loo meant we 
used to spend half the time in cafes. 

I think it will be a life saver in the summer and I’m already 
going on longer walks and bike rides because I don’t have 
to worry about finding a loo.

I have tried loads of devices - SheWees, TravelJohns and 
urinals - with not very much success. This is the first 
product that I have ever felt confident in using and I want 
to thank you for the confidence it has given me to be able 
to travel and not suffer anxiety the entire journey.

This little device has been very effective for me. My fluid 
intake and episodes of incontinence have improved 
dramatically. My skin issues are not as bad as they were 
before I started the trial. Here’s hoping that this little life 
changing device can be approved to be prescribed on the 
NHS.

21-34 y/o female with post-partum frequency issues 

45-54 y/o female with post-partum frequency, urgency and nocturia.

45-54 y/o female wheelchair user with frequency issues, 
mastectomy post breast cancer,severe arthritis in knees and 
severe anxiety when travelling

61 y/o obese diabetic female wheelchair user with poor dexterity 
and eyesight, stoma bag user, who is functionally incontinent.

The Impact

Releaf Freedom has already had a life-changing impact. This small 
selection of  quotes are taken from a highly successful clinical trial*.

* The usability and efficacy of Releaf Freedom has been tested in a 28-day clinical trial of 82 male and female urinary incontinence sufferers aged 30-80 years. Half use a walking aid or wheelchair, one third have impaired 
manual dexterity, and two-thirds are either obese or overweight. Their morbidities include stroke, MS, muscular dystrophy, heart disease, spinal injury and diabetes, all of which are closely associated with urinary incontinence.



The Facts

Urinary Incontinence is a massive global problem, that is largely 
overlooked by design:

- If UI were a country, it would be the third most populous 
country in the world

- 12.4% of all women worldwide, and 5% of all men worldwide 
suffer from UI

- A staggering 30-60% of Women aged 40+ suffer from UI, but 
over 50% do not seek help

- UI results in shame, isolation and depression

- Patients with UI are 34% more likely to suffer fractures, which 
occur mainly due to changes in routine and risky behaviours 
like arising in the night to urinate

It is therefore essential that new products are launched to serve 
this market, and that these products are designed with the user, 
contextual and emotional factors at top of mind. 

Milsom et al. Epidemiology of Urinary Incontinence (UI) and other Lower Urinary Tract Symptoms (LUTS)  -  Irwin et al. BJU Int. 2011 Oct;108(7):1132-8  -  Irwin et al. Worldwide prevalence estimates of lower urinary tract symptoms, overactive bladder, urinary incontinence and 
bladder outlet obstruction. BJU Int. 2011 Oct;108(7):1132-8.  -  Pelvic Organ Prolapse (POP) and Anal (AI) Incontinence. In: Incontinence, Editors Abrams, Cardozo, Wagg and Wein, 2017.
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The Product

Releaf Freedom is a handheld personal urinal for use by adults in 
a standing, squatting, kneeling or seated position in clinical (e.g. 
hospitals, care and nursing homes), domestic and social settings.

The ability to use this product seated, multiple times and without 
the risk of spills significantly reduces the need for patients to get up 
at night, when there is a risk of falls and fractures.

The device is indicated for use by adult users who have cognitive 
awareness and some degree of voluntary control, in particular those 
with limited manual dexterity, physical mobility and/or vision. It 
is intended as an alternative, or complement, to worn absorbent 
products, bedpans and urinal bottles.

Releaf Freedom is categorised as a Class 1 medical device under both 
EU and UK Medical Device Regulations. It is currently undergoing a 
clinical trial with very promising initial feedback. 



The Benefits

The focus that Releaf Freedom places on inclusive design 
results in:

1. Enhanced independence and thus, reduced reliance on 
outside support in managing their urinary continence 
issues

2. Enhanced dignity and self-esteem

3. The potential to engage in a wider range of social and 
other activities

4. Increased likelihood of maintaining adequate hydration, 
and a consequential reduction in Urinary Tract Infections 
(UTIs)

5. Enhanced compliance by patients on diuretics, and

6. Reduced incidence of falls suffered by the infirm going 
to and from the bathroom



A barriers to adoption study undertaken by Oxford Academic Health Science 
Network found that adoption of the Releaf Freedom Seated device could help 
reduce the incidence among UI sufferers of falls and fractures, dehydration-
induced UTIs, incontinence-associated dermatitis, and urinary tract 
infections due to absorbent pad use. Oxford AHSN’s preliminary hypothetical 
economic analysis indicates that a 10% reduction in the incidence of these 
conditions among over-65s could save the UK healthcare system alone 
£320m per year.

- Current management for UI does little to prevent issues strongly 
associated with UI, including falls from having to move to the toilet. Releaf 
Freedom is designed to be used seated, reducing the need to get up and 
go to the toilet during the night.

- Dehydration can cause UTI’s. By giving confidence that a toilet is always 
available, patients do not need to worry about drinking the right amount 
of water. 

- Absorbents are by far the most used option for the management of urinary 
incontinence, but absorbents are rife with various issues including skin 
lesions due to wet skin. Releaf Freedom keeps patients dry throughout 
urination and reduces the need to rely on absorbents.



Simple. Comfortable. Re-usable.

The clever clipping system is a unique invention that allows users to attach a 
new bag with very minimal effort. This allows the product to be used multiple 
times throughout a day or night, and drastically reduces the environmental 
impact when compared to traditional bedpans or absorbent pants. 

The bags stand upright and all liquid is absorbed within seconds by a super 
absorbent polymer - eliminated the risk of spillage and odours. 



1/ Handle 

The handle form has been specifically 
designed to accommodate people with 
reduced dexterity. A subtle spark texture 
makes it comfortable to hold, with no sharp or 
live edges that could tear dry skin.

2/ Rim

The precise form of the rim has been carefully 
refined to create a leak-proof seal for female 
users even while seated. The large opening and 
soft form is also suitable for men.

3/ Interior

A high gloss surface finish and smooth 
surfaces make Releaf Freedom extremely easy 
to wipe clean hygienically. 

4/ Clip

Simply squeezing the collar of the bag will 
allow the two parts to be securely clipped 
together. The bag can be clipped on in either 
orientation, which is a significant benefit for 
the visually impaired. 

5/ Handle Insert

This surface is critical to improving the 
comfort of the device. A clever internal clipping 
geometry allows the insert to ‘float’ inside the 
handle, maximising drainage and ventilation 
for cleaning and eliminating any areas that 
water could be retained.
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Section showing the handle 
insert clipping mechanism


