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Tiziana Dearing

Associate Professor for Macro Practice,
Boston College School of Social Work

“Time is a critical issue in pursuing
higher education.”
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We know that minimum wage workers can
always use more money to survive.

What we didn’t know was how much

time they needed as well.
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1 Insight #1
1 Minimum wage workers are
cash-strapped and time-strapped. e =
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Insight #3

About 31,300,000 results (0.18 seconds )
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GDUSIE minimum wage health care

Web Mews Shopping Images Videos Mora - Search tools

About 31,300,000 rasults (0.18 seconds)

Affording Health Care and Education on the Minimum Wage ...
www.capr.net» ... » CEPR Blog ~ Center for Economic and Policy Research -
Mer 28, 2012 - The current value of the federal minimum wage — 5$7.25 per hour —is
often compared lo the cost of living, the average wage in the economy, ..,
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Insight #3

Disaggregated resources take lots
of time to access.

How might we...

make resources more easily
accessible?
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Our Design Principles
Make it easy

Design Principles
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Our Design Principles

Make it easy
Make it simple

Design Principles
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Our Design Principles

Make it easy
Make it simple
Make it social

Design Principles

On The Clock
Design Research & Integration

15



Adem Onalan
Tahnee Pantig
Louise Anne van’t Riet

Our Design Principles

Make it easy

Make it simple
Make it social
Save time + money

Design Principles
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Spinute

Introducing: Spinute
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FULL

Spinute: The Middle Ground

SERVICE
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Gather

15 mins

Wash

Spinute: Saving You Minutes & Quarters

Dry

60 mins
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Wash

Spinute: Saving You Minutes & Quarters

Dry

60 mins
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Spinute: User Experience
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€— Booking

Well Mora
Laundromat

Feature:
Live Schedule of Facilities

Book Now
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€— Summary of
Booking

Feature: )
Pre-Booking Service

Washing Cycle

2:00 AM

9:30 AM
Drying Cycla
9:30 AM

10:30 AM

- @
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30 mins 60 mins
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Feature;

“Wash to Dry”

Wash

Wash & Dry

90 mins

Spinute: Features

Dry

oar load will be dene in
15 minutes!

Great, | will Oops! 'l be late.
bé there! Please transter
fo dryer

+% 1
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Feature:
90 Minute Deals

Spinute: Features
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Additional
Features

Laundromat happy hour
Friends & family loads
Become a wash to dry-er

Spinute: Additional Features

Your Account

Purchase 10 loads and get 20% off!

Share a load with a friend!
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Features &
Benefits
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Features

Benefits to Minimum
Wage Workers

Benefits to Laundromat
Owners

Live online schedule

- know when the busy & slow
times are
- know if machines are free

- gather data on when busy and
slow times are

Pre-booking service

- no need to worry about whether
you’ll get a machine or not

- increased cash flow via online
platform
- secure payments

Notifcation of load status

- N0 more guessing about when
your load will be done

- opportunity to offer new paid
service

Nearby 90 minute deals

- take advantage of local business
deals that pertain to home
errands

- increase relationship with local
business owners

Wash to Dry service

- opportunity to continue with
tasks outside of laundromat
- nominal fee for more time

- new source of cash flow

“Happy hour”

- reduced rates during slower
periods at laundromat

- incentive use of facilities during
slower periods

Friends & Familiy loads

- socialize the laundry experience
- save money as a group

- attract new customers
- encourage recurring visits

Spinute: List of Features & Benefits

On The Clock
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Moving Forward

Market research
Integrate existing technology
Speaking with laundromat owners and minimum

wage workers

Can we balance the benefits between both users?
Is Spinute finacially viable?

On The Clock
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Thank You and Q&A’s

Thank you!
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